


( HQ I\ VIHNH RI WA®H RQLVFKH NHQQLVP DNLQJ P HW
BHUYHG : LMK 3DWIRQ RP  GH HHUAM P DVPK LQ
RQ] H QRUP HQ HQ Z DDUGHQ W YIQGHQ : LM
VWHYHQ QDDUHHQ SDUMHUKLS Z DDLELMGH] H
DVSHPWIQ P HWHODDULQ VD | IND ©  LMIHYHQ
GDDUODDWMHHQ LOWRGXPAH RYHURQ] H

RU DQLVDVH P HWGH P RIJHQMKHGHQ RP P HWRQV
VDP HQ WA Z HUNHQ -QGLHQ JHZ HOWAMAKLHQ Z LM
HHQ GHP R QDDUX RS ] RGDWX DOYDVWANDQ
NHQQLVP DNHQ P HWRQ] H VHUYLFH V

1 D GH LQYHQVDUVDVH HQ JHOM WP P LIKHLG
RYHUGH YHU DP H@BH LQIRWP DVIH WXUHQ Z LVHHQ
FRQFHSVRYHUHHQNRP VWP HWHHQ SUMNYRRUAMO
QDDUX VRH

1 D GH RQERDUGLQJ Z IMWIDUMQ P HWKHW
P DWKHQ YDQ XZ ZHQVHQ EHKRHIVIAV DDQ RQ] H
VHUYLFH HQ NZ DOVALW

1 D HHQ YUXFK HQQLVP DNIQJ  Z LABIQ Z LM
JUDDJ Z HWAQ Z DWGH Z HQVHQ HQ EHKRHIVIAV | LND
YDQ XZ EHGUM ' H| H LOQYHQVDUVDVH KHEWRQV
RP X QuJ EHWAU WA GILHQ NHQQHQ HQ HHQ
YRRUAMORS P DDWWA P DNHQ -QGLHQ JHZ HQWV
RQWDQJWX DOLQ@RJJHIHYHQV YRRUXZ GHP R
RSGLDFKW HYHU/SRUDDO

=RGLD GH WXNNHQ RQGHUMNHQG ] L) DPVIYHUHQ
Z IMXZ DFFRXQWDY RSGLDFKWHYHURI ] HWHQ Z H
XZ GHP RDFFRXQWRP LQ HHQ UHJ X@HU DFFRXQW
9 HUWYRQ HQV SMQQHQ Z M2 Q@QH RI 1\ VIHN HHQ
RQERDWGLQJ P HWX LQ RP X Z HIZ LW W4 P DNHQ
ELQQHQ XZ RSGUDFKW HYHU/SRUMDO

1 D GH HHUAMM XLWLDDJ HQ RI SHURGH S@QQHQ
Z IMJLDDJ HHQ P RP HQWQ RP VA HYDOXHUHQ HQ
RQ] H SDUAHUWKLS VA YHUSXXU DP HQ HQ W
YHUAMYLI HQ



YHGLHOLOJ YDUMQGHL/

+ RWIHWHQ &RFNVIDLAYK DNHUWY
. HXNHOKXG / HLGLOQJ IHYHQGHQ
YDUWD V 3DUNP DQDJIHW
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: IMOHP HQ JLDDJ DOKHWZ HUN XIMKDQGHQ ELVKHWHDAVHUHQ YDQ HHO
FRP S®MA FRENVBLOHUYDUQJ  9DQ KHWWDQVSRUMDQ D@ EHQRGL] GKHGHQ
KHWOUFKWQ HQ RSERXZ HQ YDQ GH EDUVRWK HWVHUYHLHQ YDQ GH

SHU HRIA FRENVIDLY 2 S GH] H P DQLHUNXQWX | RU HARRY J HOLHWAQ YDQ XZ
HYHOHP HOW
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: LVELHGHQ DGYLHV RP MRXZ HYHQHP HQWVRHSHOW MWAQ YHURSHQ

+ LHLIRQGHU YDOKHWYRRLZ HUIN KHWP DNHQ YDQ HHQ S@QOLOJ  SMWIAI LRQG
HQ FDEXOWHY HQ GH DDOWXUQJ YDQ GH VHUYLFH RS GH Y&RHU

23
YAMHOH XIWLDDJ GLH X ELVRQV SMDWW] DOHOH H P HP EHUHHQ
YHUDQVEZ RRUGHOWH ] IMD ' H] H SHUVRRQ RQGHUAMXQWHQ QHHP WIQGLHQ
JHZ HOWV Z HUN XIWKDQGHQ YDQ GH BILGLQJ JHYHQGH RS GH SDUAM' H] H
H[ WD VHUYIFH ELHGHQ Z IMNRWH@RRY DDQ DDQ RQ] H UHDMHY
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2P GH NZ DAVIMYDQ RQ] H UHI X@HWH «Q H[ FOMHYH GHOVWHUBOLOI W
Z DDLERUHQ RUI DQVHLHQ Z LVHOH P DDQOG P LOLP DDOYLIHUWDLOLOI HO
YRRURQV WDP  7Z HH GDDUYDQ UFKWQ ] LFK RS EDVIVHVIT XHWH HO
EHILOVHBIO ««Q RS YHUGLHSLOJ YRRUJHYRUSHUGHQ HQ ««Q LV HHQ RS

P DDWIHP DDNVA P DQDJ HUMDIOIOJ 2 S GH] H P DOLHU VOXMAQ RQ] H
WDLOLQJ HQ QDDGERRY DDQ ELVMRQ] H NHUDZ DDUGHQ HQ ELVGH Z HOVHQ HQ
EHKRHIVMQ YDQ RQ] H NODOWAQ

2 Q] H 3DUHW/



